Report on Professional Working Visit  to Germany on  Information Literacy and 
Functioning of  Digital  Libraries  30th Dec 2007 to 29th Jan 2008.
First week :   My professional visit  to Germany began from  University of Applied Sciences, Hanover, by meeting Mr. Ferber Horst the Director of  Library at Linden  Campus. Mr. Ferber introduced me to the  functioning of academic library system in Germany and  their Fachhochschule  Library in particular with a guided tour to the information services of the Central Library. On the  3rd of January  I visited  the  Department  of Information  and Communication (IK) at Expo plaza Campus, where I was welcomed by  Dean, Prof Dr. Huper and my coordinator Prof  Dr. Ulrike  Schomer , we interacted on  special and  research  libraries of  India and Germany. Prof. Schomer  introduced me to the activities of Expo Plaza campus, various departments and the campus library. I interacted  with the Librarian of Expo Plaza campus on information management tools, like classification scheme, cataloguing  and security system of  the library. 
      At Expo Plaza campus I was also introduced to  Mrs. Christa Huthloff, Student Dean , Department of IK, she gave a presentation on the structure of German Libraries,  the Libraries of National Importance, Special and Technical libraries, their source of funding and the role of Professional Library Association  and Cooperations.  Besides, I also had a chance and  it was my pleasure to deliver a presentation / lecture  on “Scientific Academic and National Libraries  of India” to the students  and  faculty of the Department of Information and Communication  with kind arrangement by Prof  Dr. Ulrike Schomer  .  
      Mr. Christian Hauschke  from Expo Plaza campus explained about the functioning  of Institutional Digital Repository  developed by the library of University of  Applied Sciences using open source software. It  was  interesting to know that all good research work of students was available in the Institutional  repository. I also had interaction with Mr. Christian   about the Virtual Subject libraries in Germany.
Second week :    In the second week of my visit i.e. on 7th Jan I had the chance to meet the Director Mr. Ferber Horst again and  interacted  on the classification scheme devised by him which I found quite easy in arrangement of documents. The loan system followed  in the library by a single card integrated  for making payment to photocopy, canteen and metro system was excellent, I believe this is quite innovative and  would also suggest for our libraries in India . I was also told about the Regional Interlibrary Loan (HOBSY) i.e. Hanover Online Bibliothek System in the State of  Lower Saxony.  It is interesting to note that a single   library card is accepted for loan of books in  every library under  the local library network.  Mrs. Andrea Hofmann explained about  “Pica” the Project of  Integrated Cataloguing  which seem to be quite developed in Germany, I found this  very convenient and time saving as well.  I was also explained about  Library Networks in Germany   particularly the “GVB” Common Library Network with the European Union, an excellent and a very innovative cooperation in the field of knowledge sharing . 
Concerning Information Literacy, my area of interest , I was introduced to  Ms Andrea Schule who gave me information about  the information literacy courses offered to graduate  students of the University  of Applied Sciences, we interacted on the course content and credit hours and had an opportunity to exchange idea with Indian information literacy courses. I was told that  the course  consisted of two modules one was on general information about library and its services with a guided tour  and the second module was  more advanced on  use of the library catalogue (OPAC) /home page, formulating  advance search strategies etc . 
Third  week :  My next visit on 10th Jan  was to Gottfried Wilhelm Leibniz Biblioteck a well known Scholar Library of the region founded in 1665, where I had a chance  to tour the historical building  at Waterloo and interacted  with Dr Hulsmann. I had a look at the old manuscripts book collection, and the copper plates  invented in 1600 used for printing was quite interesting. I also had a look at their online digitization of  manuscript and ECHO program  (European Culture History  Online). 

I also met Dr Andreas Muller at Leibniz Bibliothek on the 16th of January  a very senior teacher who shared  his experience on Information Competence and showed  some of the  teaching material prepared by senior students for promoting information  competence   in schools. Besides a look at the simple testing material, multiple choice questions etc   which I found quite useful  in developing  our Information Literacy  program back home . I was also told that they had programs for teaching the Teachers on using the library and  developing their information competence skills too. 
On the 17th  I visited the Leibniz University of Hanover the TIB library  the National Library of Science and Technology which is the world’s largest Specialist Library, a guided tour of the information sources and services with Mr. Hardy Warlich was quite informative. I found the library quite organized and well equipped having a collection of 8.2 million volumes. I was told that most of back volumes of technical publications were in closed access and requested  through computer by readers. I also met Mrs. Margret Plank the coordinator for  Information Literacy program in the university and exchanged course curriculums. I was told that Information literacy courses were not integrated in the course curriculum. We  interacted on blended learning i.e. integrating information literacy courses with e-learning, I was told that the university was using STUDIP platform  for e-learning . 
        I also had a chance to interact with Mr. Tempel on important copy right issues associated with journals and Electronic Document Delivery Service and new copy  right laws in Germany. Mr. Tempel  also told about their Marketing program  with private  users, the corporate clients and the use of revenue generated. I was also told about           “Subito” a network of libraries which has made a significant contribution to the improvement of literature provisions in Germany supplementing the traditional interlibrary loan system.

Fourth week : My second visit from 21st January was to the University Library of Konstanz where I met the Director of Library Mrs. Petra Hatcher. I had a chance to  interact on Information Literacy (IL) and know about their blended learning and IL projects in collaboration with China. Ms Christine  Meyer, the  Librarian of Information introduced me to the  Library services with  a guided tour to one of the biggest University Library in the region. I was  quite impressed with the well organized functioning of    the library catering to the information need of approx 7000  readers  and the  concept of the Information Desk  to guide and help the readers. I also had a chance to meet Mrs. Verleih who explained about the digitization work particularly the Konstanz Online Publication System (KOPS) the Institutional Repository, and the Electronic Reserve ‘ESEM’ for students hosted to the  university website.  I found this quite inspiring and innovative. I was also introduced to  Mrs. Merten (IT) department who shared  experiences  on Teaching Library with e-learning tools ILIAS  this gave me an opportunity to share experience with Moodle  program .
On 24th January  I met the Subject Librarians,  Mr. Schnid Ruhe and Mrs. Geisselmann, it was interesting to note that Subject Librarians were involved in teaching Information Literacy  courses and they maintained close contact with the respective departments for  teaching the students. This was something new to me as in India subject librarians were like the Assistant Librarians in Universities equivalent to Assistant Professors. Mr. Schmid Roue gave a presentation of  User Survey for Information Literacy  done by their library.  It was interesting to note that  teachers  even  secretarial staff was under  consideration for  including in Information Competence programs. The Librarians of Information Department Mr. Edgar Fixl, Ms Meyer and Mrs. Sieglinde Diedrich explained the working of  Information Department, bloging and hosting  e-news   and answering queries of readers. I found this  very creative and a modern concept  on the pattern of call centers in corporate sectors.

I also had  a chance to meet the members of Indo German society with the kind arrangement from Mrs. Hattig   where I got information  about the activities and a small tour to the historical city of Konstanz  and its people.   
               Over all as a professional involved in  Teaching Information literacy courses and managing  the Information resources in the library, my visit to German  University and scholar libraries was a great  success. I was able to interact with German professionals of Information Science and Communication  and share experiences, besides, learning latest developments  in improving library services  and information management with some of the latest applications and ideas  was very inspiring.  All colleagues  that I met were very generous to share their knowledge  and experience  despite their busy schedule.
          I believe  I made a very  good discussions  and networking  with the  Information Science professionals and this will definitely help me in future to take up some joint Indo German project  in the area of mutual interest.  I was also able to convey this to the senior professionals. I consider myself   fortunate  on having this opportunity  to travel  to Germany and gain some international expertise and experience from the developed world. I also feel quite Informative and  Knowledgeable  about the  similarities and advancement made in Information Management  in both the countries, and this will definitely help me to make a difference in our university library.

           I thank Prof  Dr Huper Dean,  Prof Dr Ulrike Schomer, International Coordinator, Mr. Ferber Horst  Director of Library  at the University of Applied Sciences, Mrs. Petra Hatcher, Director, and Mrs. Hattig my coordinator in Konstanz for all their efforts to organise this program,  besides,  I would like to thank  every one involved in preparing this program a great success especially AnneSopie Boyer ERASMUS student from University of Applied Sciences, Hanover  and all Librarians from Information Department, Konstanz  who guided me personally throughout my stay.
          My special thanks to Mrs. Ulrike Lang  and  Mr. B Klaus-Peter Boettger, Bibliothek & Information International, Duchland, for the financial support and all their efforts in finding a good host in  my area of interest.  
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