LIS Study Group to Germany, May 23 – 30, 2009
The LIS Study Group started their journey in Stuttgart, Germany on May 24, with most participants arriving on that day or on May 23, 2009. The trip to library and information science (LIS) schools was sponsored by The Goethe-Institut. The Goethe-Institut is the Federal Republic of Germany’s cultural institution operational worldwide. The Institut promotes the study of German abroad and encourages international cultural exchanges. It also fosters knowledge about Germany by providing information on its culture, society, and politics.  With its network of Goethe-Instituts, Goethe Centres, cultural societies, reading rooms, and exam and language learning centres it has played a central role in the cultural and educational policies of Germany for over 50 years. The three principal objectives of the Goethe-Institut are: 

· to promote the study of the German language abroad 

· to encourage international cultural cooperation 

· to convey an all-round image of Germany by providing information on its culture, society and politics 

The trip was co-sponsored by Bibliothek & Information International (BII).

On this particular study trip were: 

Nora Bird, Assistant Professor, School of Education, Department of Library and Information Studies University of North Carolina at Greensboro; 


Nancy Everhart, Associate Professor, College of information, Florida State University, Tallahassee; 


Joseph Mika, Professor, School of Library and Information Science, Wayne State University, Detroit, Michigan; 


Scott Nicholson, Associate Professor and Director, Masters in Library and Information Science, School of Information, Syracuse University, New York; 


Jane Pearlmutter, Associate Director / Director of Continuing Education, School of Library and Information Studies, The University of Wisconsin, Madison; 


Debbie Rabina, Assistant Professor, School of Information and Library Science, Pratt Institute, New York; and 


Brigitte Doellgast, Library Director and Regional Coordinator, Goethe-Institut, New York, New York, who arranged the study trip and acted as our guide and interpreter. 


The group met over dinner on the first night, and even though a few had previous contacts, the evening provided a chance for all to get to know each other better, including teaching areas, research concentrations, and personal interests. 


LIS Education in Germany: General Observations
Before going into the details of the various school and sites visited in Germany, it may be helpful to American readers to be aware of some of the basic differences in LIS education between the U.S. and Germany: 

· LIS education in Germany has traditionally been offered as an undergraduate degree and taught by Hochschulen – universities of applied sciences. (an exception to this is Humboldt University in Berlin which offers undergraduate, masters, and PhD degrees). 

· Hochschulen place a greater emphasis on teaching than on research. 

· German education is currently undergoing a restructuring (a result of the Bologna process) and these applied universities are adding masters degrees to their offering.
 
· Higher education in Germany has always been free of charge, but now university are allowed to charge nominal fees (500 euro per year). 

· Distance education is still in the early stages in most Hochschules. 

Stuttgart 
Monday, May 25, 2009 


On Monday, May 25, we visited the first school, the Hochschule der Medien (HdM) – the Stuttgart Media University, where we started taking pictures. 
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The HdM offers bachelor and master programs to prepare specialists and generalists for work in the world of media. There are approximately 124 professors plus numerous adjunct lecturers teaching 3,000 students across 21 courses of study divided across 14 bachelor and 7 master programs. The HdM is divided into three faculties: Faculty for Print and Media; Faculty for Electronic Media; and the Faculty for Information and Communication. 

Ingeborg Simon, Dean of the study course Library and Information Management (MA degree), Hochschule der Medien, provided an overview of the degree programs - bachelors and masters. Four other faculty members joined us for questions and discussion, including a full-time visiting Guest Lecturer from Sweden. HdM is most interested in collaboration with other schools, which is one of the reasons for inviting us to visit. 

Education is face-to-face at HdM. Kathrin Sauermann, Academic Assistant for International Cooperation, Services for Foreign Students at HdM, described the services her office provides to international students, as well as outlining the International Summer School 2009; this year the topic was “Managing Digital Technologies and Cross-Cultural Challenges, held from 4 – 14 May 2009. Five workshops, some overlapping in time were offered during this period. Titles included: “Intercultural Encounters” (2-days); “Library Services for Multicultural Communities” (4-days); “Cultural Marketing” (3-days); “Management und Technik Digitaler Bibliotheken” (3 days); and “Strategic Management for e-Publishing: Scholarly Informatlion in Today's Electronic Environment” (3-days). Management und Technik was offered in German and the others were taught in English. The three workshops held the first week also included an excursion to visit the digitalization department of an academic library and the opportunity to discuss scholarly electronic publishing trends with staff of a scientific publishing company. 

Three students (one MA and two BA) gave student presentations on their research and practicum work. HdM would like to see more international students attend their programs and is willing to work on collaboration with U.S. LIS programs, including an exchange of students. Formal cooperation is arranged with the Universities, not the LIS programs. 

Professor Dr. Alexander W. Roos, the Rektor (comparable to the University President in the U.S.), toured the group through the campus facilities, pointing out special equipment, features, and programs offered by the HdM.
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An impressive feature is the equipment provided by private companies that allows hands-on experience for students (printing presses, packaging machines, presses, etc.). A comparison of resources for LIS schools would be the accessibility for students to databases and collections. 

After leaving HdM, Susanne Krüger of the faculty provided a special tour to two German libraries.


The first visit was to a library in a community social center, closed for the day, but opened for our special visit. This library had a collection of newspapers that was continuously available to the public in an outside seating area, even though the library itself was closed. Children’s materials, CDs, DVDs, and other media are available for in-house use and for check-out. 
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A collection of travel resources was in evidence, as were periodicals and games. The second visit was to the Stuttgart City Library, with special information provided by the children's librarian. The location of this library is excellent, in the heart of housing areas, the old castle, museums, and stores. Stuttgart is building a new library, which will be larger and modern, but located in an area that is not yet populated, although businesses and apartments are planned for the area. At first look, the current site is far preferable to the new library site. 


After an exhausting day, Ingeborg Simon, Dean of Faculty for Information and Communication, HdM arranged for faculty and deans from the other HdM Faculties to join us and the study group was treated to a wonderful Swabian dinner on our final night in Stuttgart. 

Cologne 
Tuesday, May 26, 2009 


On Tuesday the group traveled to Köln (Cologne), where we visited with the faculty of the Fachhochschule Köln.
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After informal conversations over lunch, Simone Fühles-Ubach gave a short introduction to the faculty and its programs. 

In the presentation by staff of the International Office, we learned about the UAS7, a strategic alliance of seven leading German universities of applied sciences, whose goal is to further academic exchange between North American universities and these seven Fachhochschulen. Hermann Rösch then presented information on the LIS/BA course. The BA course succeeded the Diplom course that was traditional in German library education, and this program is one of the oldest in Germany. Ragna Seidler-de Alwis presented their BA course for information science. 

Achim Oßwald presented the LIS/MA course. This is quite new, and represents a change from both the traditional undergraduate library education and the more academic Master’s degree offered by German universities (as opposed to Fachhochschulen). The Köln MALIS is a work-based course intended for a maximum of 30 students per year, with a blended format delivered over four terms (two years): 14 days per term on-campus followed by moodle-based distance learning. They anticipate that 50% of the teaching will be done by faculty of Fachhochschule Köln, Institut für Informationswissenschaft, but the other 50% will be taught by practitioners and other experts in Germany and abroad, which suggests some potential for faculty exchanges. 

The intent of the MALIS is to qualify graduates (with degrees in any subject) for specialized, subject-oriented, or management positions in the LIS field, and to qualify graduates who already have a BA or Diplom in library science but are looking for the additional expertise to move into management positions. Students need to have at least one year of practical experience before admission to the MALIS program, and may choose to study part-time. In this “executive MA” model, higher fees are charged -- €1250 (about $1700 per semester). 
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Our time in Cologne was brief, but since we only visited one facility (and were not meeting with representatives from additional schools), there seemed to be time to extend our discussion beyond LIS education to library practice. We talked about the future of the profession, alternate career paths for graduates, and in particular, the delivery of information services via relatively new practices in the U.S., such as the Information Commons, the embedded librarian, and the roaming librarian. The FHS Köln faculty is a relatively young group, and had many of them not had to move on to their family responsibilities after a long workday, this conversation could easily have gone through the evening (and did, for the Americans who resumed the discussion at Brauhaus Früh (close to the Cologne Cathedral, above) over dinner and many small glasses of Kölsch, the local beer specialty.) 


Berlin 
Wednesday, May 27, 2009 


The Bundestag Library 
Liberty is conceivable as the possibility of action among equals 
Equality is conceivable as the possibility of action for liberty 
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These are the words, in neon blue, that greet visitors in the rotunda of the German Bundestag (parliamentary) library and they are a paraphrase of the words of Hannah Arendt,the German-Jewish philosopher and humanist. 

The library is magnificent, with a tall rotunda, bright, open and circular, with a custom made circular card catalog, public access catalogs, enough storage for the foreseeable future, and a staff of reference librarians on every floor. The parliamentary library serves members of the German Bundestag and is most commonly frequented by parliamentary assistants and interns, and is not open to the general public. 
Germany does not have the equivalent of the U.S. Federal Depository Library Program. Germans interested in government publications are directed to national libraries, which have some government publications although their collections in this area are not exhaustive. Materials are collected to support the legislative work of the Bundestag and are primarily in the areas of politics, law, economics, and modern history. 

Ulrike Zeh, a librarian with 14 years on the job (she transferred to Berlin from the government libraries previous location in Bonn) welcomed us and took us on a tour of the library, patiently answering our many questions and offering details about the work they do in the areas of reference, technical services, and public services. Ulrike Zeh  escorted us to a tour of the Cupola of the Reichstag buildingafterwards. 
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Berlin 
Thursday, May 28, 2009 


The American Embassy 
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The American embassy in Berlin, on the historic border between East and West, overlooking the Brandenburg gate and a stone's throw from Checkpoint Charlie, was the location of our first meeting with LIS colleagues in Berlin. Dedicated July 4, 2008, the embassy building is home to magnificent art work collected and assembled by the Foundation for Art Preservation in Embassies, and includes pieces by American artists Walter Amos, Robert Rauschenberg, Jasper Johns, Mary Lee Bendolph, Andy Warhol, and many others. 

The official portraits of President Obama and Secretary of State Clinton welcomed us in the rotunda as we entered the embassy and went through security. Cameras, cell phones, computers, and other electronics were separated from our personal effects and not allowed in the building – but security beware – Debbie Rabina's Kindle e-book reader went undetected and slipped into the building so the question remains – Are books dangerous? 

Our one-week visit to Germany did not afford us enough time to visit all library and information schools in the country, so several colleagues from various cities assembled in Berlin to meet with us. This morning meeting on neutral grounds, brought together colleagues from from Hamburg (Martin Gennis and Ulrike Verch, from the Fachhochschule  Hannover, University of Applied Sciences and Arts (Christa-Rose Huthloff) and from Berlin - Humboldt University (Elke Greifeneder and Michael Seadle, Dean). 

Professor Seadle, fluent in both American and German LISpeak explained the subtle difference between the American and German academic system is terms of courses, credits, degrees, requirements and academic expectations from both student and faculty. 

Nancy Rajczak from the American Embassy, told us a little about some of the programs available through the embassy to facilitate joint research projects and gave an example of one such project involving archival research that is currently being sponsored by the embassy. The meeting was shortened by the complex security arrangements to get into and out of the building. 


Humboldt University 
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Lunch at a local cafeteria  (located within the Police Department Building) allowed us to meet a representative from the Hochschule fűr Technik, Wirtschaft and Kultur Leipzig (HTWK), Professor Gerhard Hacker and a student who will be visiting Nora Bird’s home school, the University of North Carolina at Greensboro, on a Fulbright this fall. We met again in the afternoon at the Humboldt University School of Library and Information Science. It is the only doctoral level program in Germany for Library and Information Science and was by far the most traditional setting, with a large, old building and a creaky elevator. Each of the non-Humboldt program representatives provided a short introduction to their schools and listened to our LIS school introductions. 

Professor Martin Gennis from the Hochschule für Angewandte Wissenshaften in Hamburg began with an overview of that program. They have a large bachelor's program that offers either an Information and Library Services track or a Media and Information track. They recently began a Masters, titled Information Science and Services, with just 20 students in a two-year program with two half-year practicum-oriented semesters. The second practicum is more project based with students completing that project in a library or other information organization. They have an established international programme; some courses and many of their brochures and information were done in English. 

The American listeners were still grappling with how the semesters are arranged in German education. A discussion of the starting and ending dates confirmed that the German and American calendars might be difficult to mesh. The German summer term, for instance, starts in March and ends in July. 

Professor Gerhard Hacker presented the program at HTWK. They have a program focused on Book and Museum Technology and a focus on Music Librarianship to the Master's degree. The theses projects are built around solving a particular problem. Professor Christa-Rose Huthloff told us about the program in Hannover. Like some of the other programs they are part of a faculty that includes Media and Design. They were the smallest of the programs with a Bachelor's in Information Management and recently instituted a practice-oriented Master's degree in Knowledge Management that is a blended course with 50% online. One issue that came up is the topic of documentalism, which is a focus at Hannover. We could not agree on an equivalent U.S. program. It would be interesting to compare possible equivalencies in more detail. 

Professor Seadle talked about the Humboldt program and two Master's students presented their work in the program. The Master's at Humboldt is research oriented and many students go on to study for the doctorate. Similar to many U.S. programs, many students do not complete the dissertation. Humboldt is a member of the I-school Movement and the program focuses on digital libraries. 

The afternoon session concluded with a wide ranging discussion of what the groups could do next. The discussion of timing of joint activities was one challenge. Some basic parameters discussed were: 

a) Special activities - workshops or 5-week seminar programs where students from U.S. schools could attend with German students 

b) Joint seminars - perhaps done with videoconference capability 

c) Online distance education classes with tuition handled by the home institution 

d) Shared teaching of a single class through a distance education system such as Blackboard, Moodle, or WebCT. 

e) There was some discussion of funding for German students from Fullbright, DAAD or European Atlantis program. U.S. representatives cautioned that any program for U.S. students would have to enroll for six credits in order for loans and other funding to work. 

There were three action items agreed upon: a listserv (set up by Scott Nicholson and hosted by Syracuse); a videoconference perhaps in late October to discuss progress; and a panel at the next ALISE conference. The topic of research exchange was also discussed but no firm plans were put in place. That concluded our meeting at Humboldt. 
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 (FHP :-) ) 

Friday, May 29, 2009 
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On Friday, May 30, the group boarded the train in Berlin to head out to Potsdam. After walking to the Fachhochschole Potsdam, University of Applied Sciences, we followed the well-placed signs to the designated room. For the next hour, over coffee and cookies, we learned about the degree programs from a number of the faculty. One handout that they provided presented the topics covered in each of the three bachelor's degrees - Archival Studies, Library Management, and Information Studies. One of the issues we had been struggling with throughout the week was the structure of the content presented in these Bachelor's degrees; Potsdam had a handout listing each of the topics covered during the three years and the role each played. This helped us greatly in improving our understanding of the degree work. Potsdam also has a master's degree which is open to students without a library background, which is akin to the degrees at U.S. library schools. 

Another discussion during this time was about the concept of "Documentation." The meaning of this word in the two cultures is quite different, and we talked about the challenges of using this term. They asked what we thought was meant by the term, which proved to be not successful, as we didn't have a strong concept of what the term means in U.S. LIS education today. It was the field from which Information Science was born, but has faded since that time. It is clear that this is an area of debate in the Potsdam school, as the term has a modern application and is part of the name of one of the Bachelor's degrees. 

Potsdam was the first time this week that anyone mentioned the possibility of incorporating education for school librarians in their curriculum. Head, Hans-Christoph Hobohm, explained how an alumnus of their program, now working for a major Danish school library automation vendor, was advocating for such an initiative. Presently in Germany, children use their public library or combinations of school and public libraries. This is one area of collaboration where opportunities exist. Is it a chicken and egg? Are there no school librarians because there are no school libraries, or, are there no school libraries because there are no school librarians? Nancy Everhart shared with several of the groups that school libraries in the U.S. are a relatively modern phenomenon which was spurred by the launching of Sputnik in 1957 which shocked American’s to advance their educational system. This could be compared to Germany’s reaction to the PISA report, whereby the rankings of German education were not what was expected. A sparse number of school libraries do exist and the ‘Library of the Year’ award in Germany was especially praised for its efforts for a combined public library & school media center, (http://blog.goethe.de/librarian/index.php? ).  Brigitte Doellgast, the Goethe Institut representative, reported from her subsequent conversations at the library conference in Erfurt that there is a growing interest and demand for school libraries in some of the Federal States in Germany where they have more and more all-day schools established. 

After the introduction, the hosts asked if we would be willing to talk to a few students.  We had not yet introduced ourselves, so we decided to do our planned introductions in front of the faculty and the students. We were led to a room, and upon opening the door, saw a room of students and a table ready for us at the front of the room. 
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This was a treat for us, as we had not yet been able to talk with a large number of students. We each gave our introductions, and then answered questions by the students about our schools. 
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After this, we returned to the room for a quick lunch and to discuss further questions by the FHP faculty. Upon learning of Dr. Nicholson's unusual research area of gaming in libraries, Prof. Dr. Hans-Christoph Hobohm asked him to return later that day and speak to a group of students, as the school was preparing a demonstration at the upcoming library association conference with a demonstration of gaming. He agreed, and while the others returned to Berlin, Dr. Nicholson spoke further with students in Potsdam about his research. 

In the afternoon, a walk through quaint, historic Potsdam brought us to the Information Centre of the Prussian Palaces and Gardens Foundation Berlin-Brandenburg. Here we were shown some historic volumes by the head archivist, but we were also surprised that the valuable materials were not housed in controlled conditions and that we were able to handle them without gloves. As each of us are avid readers, we envied the library set up of Frederic the Great. We discussed format and portability of the older volumes and compared what Frederic did to carry his tomes on the field to what Debbie Rabina carried to keep her tomes with her - a Kindle. 
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While Dr. Mika was thrilled to hold King Frederic's 17th Century volumes, Kerstin Witzke, who teaches English for Information Specialists at the Potsdam School was enthralled by the Kindle.   

In each of Frederic the Great's five palaces he had an identical library so that the book he was reading at the time would be ready for him when he traveled between palaces. Books from each of the individual libraries were bound in leather and identified with an initial on the cover – S for Sanssouci, etc. Now that’s librarian heaven!  

That evening, we traveled back to Berlin to a small party hosted by Michael Seadle and his wife in their apartment. We were treated to dinner and nice conversation into the evening, as we reflected upon our many adventures.  His cat, and the rest of the hosts, wished us a fond farewell. 
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Conclusion 

Over the week, we all learned a considerable amount about LIS education in Germany.  It is a time of emergence from chaos after dealing with the effects of the Bologna Process.  Each school is carving its own path toward different partnerships and futures in LIS education.  There will be some hurdles in moving forward as most German schools teach the LIS program at the Bachelors level, while most American LIS programs are Masters programs.  Each of the representatives took away different projects to pursue: 

· Scott Nicholson will be working to market Hamburg's English-language program to Syracuse distance students, and will be pursuing research connections and teaching opportunities involving gaming in libraries. 

· Inge Simon from Stuttgart and Debbie Rabina (Pratt Institute) are working on a student exchange program between their two program. Details to come... 

· Nancy Everhart (Florida State and President-elect of the American Association of School Librarians) plans on presenting a session on possibilities for school libraries in Germany the German Library Association next spring.  

· Nora Bird is hoping to pursue some cooperative arrangement on Music Librarianship with either HdM or HTWK. 

· Jane Pearlmutter is planning to develop a study tour to Germany with a focus on the history of print culture. This may take the form of a credit course open to LIS students anywhere, or may be a non-credit trip for librarians and their friends and families. 

· Joseph Mika will host a visit from Inge Simon (Stuttgart) in fall 2009.  He will also continue to work with Humboldt University and Micheal Seadle on student exchange projects.  He also hopes to work with the school in Potsdam.
· The entire group is planning to present a panel at the next Association for Library and Information Science Educators conference in January, 2010 in Boston, Massachusetts. 
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